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Abstract 
A person or a group to exclude one or more person from organization can describe mobbing as immoral, long term and 
systematic attitudes, which are applied,. Mobbing can be seen in every kind of work. It affects the target by physical, 
psychological way and mobbing harms to the organization. Having serious unfavorable affects both on an individual and 
organizational; realizing the mobbing behavior, identifying the reasons of it and taking the necessary caution is essentially 
important. The aim of this work is to find out whether the students in Pamukkale University have experienced mobbing or not. 
The subjects of the study are 227 students at Faculty of Economic and Administrative Sciences at Pamukkale University. In this 
study, a questionnaire is used as the data collection instrument. The findings from surveying have been analyzed t test and 
variance analyze are used in descriptive statistical analyses.  
© 2013 The Authors. Published by Elsevier Ltd.  
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1. Introduction 
Mobbing is a systematic, insulting psychological pressure, unfair speech and behaviors that a person or a group 
applies against the leveled person. Mobbing can occur among the employees who work in the different or the same 
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4. Research Findings 
In this section, the finding and the comments ensured as a result of data collection by way of questionnaire 
intended for the aim of research are involved. At first the finding and the comments relating to the demographic 
information of the students participated in the research. Secondly, the findings and the comments of the opinions 
level. The persons who apply mobbing are ones who are jealous of success and aren’t peace with themselves. But 
suffered are generally consist of high self-confident, sociable, hardworking and qualified, successful individuals 
(Özen, 2009). Although it is defined in different ways, mobbing defined in the way that the press applying by the 
strong persons systematically, weary, threat, oppose against somebody, sensitive reaction cause the results that 
nobody can connive with the individual, organizational and social results occurred. It is seen that most of the 
mobbing suffered decayed and become in operative by the reason of post-traumatic stress disorder (PTSD). (Naime, 
2000; s.1-3). 
 
2. Mobbing 
 
Consept (mobbing), English originates from “mob” root, “Mob” word means the crowded or “gang” that applies 
violence illegally in English. As an action form word of mobbing means psychological violence, environing, mass 
attack, irritating or gripping (Webster’s New Word Dictionary, s.870) (Transmitting - Kök, 2006; 435). 
(Tınaz, 2006;7) states the mobbing phenomenon (psychological violence); as siege, harassment and disturbance or 
annoying. As for that (Salin, 2001) points out that this aggressive behavior has difficulty in defending oneself from 
the point of the person on target and as well in this sense that is different from “conflict”. 
Mobbing” is the negative behavior patterns that are disparaging one repetitively, that is consist of the direct or 
indirect attacks on the purpose of disinclining the aimed person from work with work mates or among those who are 
junior or senior hierarchically, decreasing one’s performance, making one resign or rating. 
It should be formed a responsive society to guard against mobbing. Mobbing training should be come down to 
schools. Required substructure should be prepared. The uncertainty in the organization should be removed to 
prevent the mobbing process. The duty definitions should be clearly. Responsibilities should be determined. It 
should be formed a non-conflict lifting personnel policy against each other’s. It should be consistency between 
discourses and the practices of the management. Especially administrators should improve themselves from the 
point of ethical thinking and behavior and set the other employees an example. The activity of the communication 
process should be provided in the organization.  
3. Materials And Method 
 
At Pamukkale University as an educational establishment this study aims to determine the mobbing that the 
students of the faculty of economics and administrative sciences that researches the subjects within the social 
sciences and studies who perceive among themselves, the mobbing behaviors of the university and faculty 
administrations and also academic staff over the students. Target population of the study is the students of 
Pamukkale University Faculty of Economics and Administrative Sciences. As regards to sample was made over the 
random selected students from the seven built-in departments of Faculty of Economics and Administrative. Original 
sources written on “mobbing” were used in the theoretical framework of the research. 227 of the students of the 
Faculty of Economics and Administrative Sciences accepted to take part in a questionnaire and the questionnaire 
was made by face-to-face interview method. It assessed downloading data at the computer environment by SPSS 
packaged software. As a result of the assessment findings were reached at the rate of % 84 in confidence interval. 
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relating to be exposed to the mobbing treatments of the students participated were given. Thirdly the findings and 
the comments relating to the effects of the mobbing treatments over the students were given place. 
4.1. The Findings And Assessments Related To The Demographic Information 
As we assess the participation to the questionnaire on the basis of department the maximum participation by 
17,6% at department of Labor Economics and Industrial Relations (FBSPA), as for the minimum participation by 
10,1 % at department of Econometric were occurred. 
 
 
 
While 66,5% of the students participated in the questionnaire is at 21-23-age range, over 23 ages is only 10,6 %. 
Number of the girl students who participated in the questionnaire at the rate of 60,4% is more than the number of the 
schoolboys who participated in the questionnaire at the rate of 39,6 % when we viewed the gender distribution. 
While 39 % of the answers are fourth-class % 1.03 were extended the schools. While maximum average is between 
2.00-2.50 with 39,6% minimum is 2.00 below average with 9.03%. 
 
4.2. The Findings and Assessments related to the students’ relations with the academicians 
As a result of ANOVA analysis conducted while a significant difference that concerning their teachers are 
understanding against themselves were found among the students who study at the department of econometric, so as 
to the students who study at the department of economics a significant difference that concerning their teachers are 
accusing against themselves were found among themselves while the students studying at the department of 
economics think that their teacher are supportive, those at the department of finance think that they are preventer. 
 
Table 2. Department – Academician Relations 
The Academicians 
Lecturing 
 N Average Standard Deviation F Significance 
Understanding-Accusing Management 35 2,6571 0,90563 2,586 0,019 
Economics 33 3,0606 1,17099   
Finance 34 2,7941 0,97792   
Labour Economics and Industrial Relations (LEIR) 36 2,9444 1,04045   
Department of Political Science and Public Administration 
(FPSPA) 40 3,1000 1,05733 
  
Econometry 23 2,1739 1,02922   
International Trade and Finance (ITF) 26 3,0000 1,09545   
Related - Unrelated Management 35 2,8286 0,85700 2,131 ,051 
 
 
 
 
 
 
 
 
 
DEPARTMENT NUMBER PERCENTAGE TOTAL 
Management 35 15.4 
227 100 
Economics 33 14.5 
Finance 34 15.0 
Labour Economics and Industrial Relations (LEIR) 36 15.9 
Department of Political Science and Public Administration (FPSPA) 40 17.6 
Econometry 23 10.1 
International Trade and Finance (ITF) 26 11.5 
 
Table 1. Assessments of Students On The Basis of Department 
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( )
Economics 33 2,7576 0,90244   
Finance 34 3,0000 1,10096   
Labour Economics and Industrial Relations (LEIR) 36 3,1111 1,11555   
Department of Political Science and Public Administration 
(FPSPA) 39 3,1026 1,27310 
  
Ekonometry 23 2,3478 1,11227   
International Trade and Finance (ITF) 26 3,2692 1,04145   
 
As a result of ANOVA analysis conducted while it was found a significant difference relating to their teacher are 
interested in themselves among the students who study at the department of econometric, as for the students who 
study at the department of International Trade and Finance (ITF) it was found a significant difference relating to 
their teacher are uninterested in themselves. The students who studies at the department of econometry think that 
their teacher are respectful, those at the department of economics think that they are disrespectful. 
4.3. Findings and Assessment in relation to the University and Departments of the Students 
They defined that 51,5% of the students occasionally like to go, school that 17,6 % of them likes quite a lot that 
14,5 % of them didn’t like a lot, that 10,1 % of them like very much, that 6,2 % of them hate the school. They 
defined that 48,9% of the student certainly want to study the same department at a different university, that 20,3 % 
of them want partly that 17,2 % of them didn’t certainly want, that 9,3 % of them are undecided that 4,4 % didn’t 
want very much. They remarked that 38,3% of the students never show the students who are exposed to mobbing by 
another student that 31,7 % of them saw sometimes, that 18,9 % of them saw only once or twice, that 11 % of them 
saw too often. They remarked that 74,4% of them never saw to be exposed to mobbing by another student, that 14,1 
% of them did sometimes, that 8,4 % of them did only once or twice, that 3,1 % of them did too often. They defined 
that 87,2% of the students never apply mobbing over another student in person, that 6,2 % of them did sometimes, 
that 6,2 % of them did only once or twice, that 0,4% of them did too often. 42,7 % of the students think that school 
management, policy and the rules sometimes cause mobbing over the students, that 26,4 % of them do very often, 
that 18,9 % do never, that 11,9 % of them do only once or twice. They defined that 38,3% of the students never saw 
another students who are exposed to mobbing by academicians that 26,9% saw sometimes, that 19,4 % of them saw 
only once or twice saw, that 15,4 % of them saw very often. Still they defined that 56,4% of the students are never 
exposed to mobbing treatments, that 21,6 % of them are by academicians sometimes, that 15 % of them are only 
once or twice, that 7 % are exposed to the mobbing treatments very often by academicians. They defined that 46,7% 
of them never that 24,2 % of them only once or twice, that 22,5 % of them sometimes, that as for 6,6 % of them 
defined, the students apply that mobbing treatments over the academicians. 
As a result of ANOVA analysis among the students who are taken part in the research while the students who 
study at the department of management sometimes think that their teacher hide so many information’s that make 
themselves specialize, the students who study at the department of economics seldom think that they hide. While the 
students who study at the department of Labor Economics and Industrial Relations (LEIR) sometimes think that 
their teachers want them to do homework at the lower level according to the ability, knowledge and skill they have, 
the students who study at the department of public administration seldom think.  
 
While the students of department of management seldom think that their teacher imply them to leave the school, 
the students of the other departments think that their teacher never propounded such an expression. While the 
students who study at the department of Labor Economics and Industrial Relations (LEIR) seldom think that their 
teachers give the duties and the homework which are unrealistic and hardly impossible to do, the students of public 
administration never think that their teacher give homework in the qualified. While the students of Labor Economics 
and Industrial Relations (LEIR) often think that they get lower marks according to the answer the give at the exams. 
While the student of the department of economics seldom think that their teachers press them not to demand for the 
subject matter that is their legal right, the student of International Trade and Finance (ITF) express that they never 
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met with such as treatment. While the students of Labor Economics and Industrial Relations (LEIR) think that their 
teacher failed them consciously the students of economics thinks that they seldom failed them. 
 
It was assessed that the number of the teachers who exposed the students to the negative treatments 48 % of the 
students as one or two, 26,4 % of them as no, 16,3 % of them as only once 7 % of them as majority, 2,2 % of them 
as all assessed. 
 
 
Table 3. The mobbing position of the instructors 
 
Academician 
(Lecturer) Research Assistant Assistant Professor Associate Professor Professor 
 
Number 
Percentag
e (%) Number 
Percentag
e (%) Number 
Percentag
e (%) Number 
Percentag
e (%) Number 
Percentag
e (%) 
Applying the maximum 
mobbing 56 24,7 31 13,7 51 22,5 34 15,0 56 24,7 
One who applying often 33 14,5 52 22,9 26 11,5 75 33,0 41 18,1 
One who terrorising 
occasionally 20 8,8 36 15,9 108 47,6 30 13,2 33 14,5 
One who terrorising seldom 41 18,1 64 28,2 28 12,3 77 33,9 18 7,9 
One who terrorising 
minimum 77 33,9 44 19,4 14 6,2 10 4,4 79 34,8 
Total 227 100,0 227 100,0 227 100,0 227 100,0 227 100,0 
 
According to Table 5 the students think that those who apply mobbing maximum are academicians and professors 
at the rate of % 24.7 and later associate professors, assistant professors and research assistants in turn. As for those 
who apply mobbing are professors minimum at rate of 34.8%. 
As a result of ANOVA analysis while the students of finance think that their friends sometimes hide the 
information that occasionally influence their friends, success from themselves, the students of econometry seldom 
think. While the students of the department of the public administration seldom think that they are exposed to any 
student’s bullying in university, the students of the other departments never think that they aren’t exposed to such a 
treatment. 
The students answered the number of the friends who are exposed to the negative treatments 43.6 % of them as 
one or two 43.6 % of the as no, 9.7 % of them as only one, 3.1 % of them as majority. 
5. Conclusion 
Mobbing at workplace is a main organizational problem that comes in view as a result of the combination of all 
psychological factors that cause tension and a conflicted climate in the organization to consist, that disorders the 
organization that influences job satisfaction of the employees and the labor peace negatively. It becomes 
unavoidable the person to be excluded from the organizational and work life in case this station last for a long time. 
It was done a questionnaire study over the students at Pamukkale University, Faculty of Economics and 
Administrative Sciences (FEAS) with the purpose of promoting the information that present theoretically and 
defining the perception dimensions of mobbing concept. The findings that get in consequence of the study are 
assessed below. As a result of the research conducted. 
While a significant difference relating to their teachers are interested in themselves among the students who study 
at the department of Econometric, and also, a significant difference relating to their teachers are uninterested in 
themselves among the students who study at the department of International Trade and Finance (ITF).Students think 
that those who apply mobbing maximum are academicians and professors at the rate of 24.7 % and later associate 
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professors, assistant professors and research assistants in turn. As for that those who apply mobbing minimum are 
defined as professors at the rate of 34.8%. 
In conclusion we can say that the perception levels of the students enslaved than the expected while it is an 
expected result the perception of the students of the Economics and Administrative Sciences (FEAS) table higher. 
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